
 

New 2011  
TechKnowledge Course 
Schedule  

View the TechKnowledge training course calendar. 

 

 

Introducing Online 
Virtual Training 
 
z/OS Fundamentals 
2-days 
Jan 19th & 20th, 2011 
$1,195 

Online Virtual training is a proven way for companies 

to train their IT staff in a cost –effective, convenient 

way. Your comprehensive introduction to z/OS is 

within the reach of your desktop. Start your new 

employees, or refresh your current IT personnel, with 

all the essentials needed for a quick start to the world 

of z/OS. 

Contact Harriette Matthews to obtain your course 

outline and enroll your personnel today. Tel: 410 891-

1707, Option #2 

  

 

Start Planning Now for 2011 
The clock is ticking; when it comes to 

scheduling public or private training TIMING IS 

EVERYTHING. 

Next month, we will be introducing our first price 

change in several years. Your timing could 

never be better to take advantage of low, end of 

year pricing before this change takes place. 

View the TechKnowledge Training course calendar now! 

 

Questions? 

Visit TechKnowledge training website or email us at 
Carol.Rutkowski@Metastorm.comTo contact an education 
representative, call 410 891-1707, Option#3 

 
Metastorm, Inc. – A TechKnowledge Training Strategic Partner 

    
338 Clubhouse Road •  Hunt Valley, MD 2031-1305 • USA • phone: 
410-891-1707 • fax: 410-771-9507 

 

Instructor’s Corner 

z/OS:  From the Beginning……. 
By Deborah Roulette  

 
There are prerequisites for everything in life.  
We must crawl before we walk; practice before 
we play in the big game, etc.  This rule holds 
true in information technology training.   
 
The z/OS Fundamentals course is a two day 
high level overview of z/OS for the z/OS 
beginner.  We explore the components that 
make up the operating system and how those 
components assist in getting our work into and 
out of the system.  
 
The overview includes discussions of the z/OS 
hardware components, the software and the 
networking capabilities of the operating 
system.   
 
For example, to use TSO/E for submitting a 
job, one might have questions such as: How do 
I logon to the system? What is JCL? How do I 
create JCL? What is a data set?  After 
submitting the job to run, where can I find my 
results? Is there security involved?  The z/OS 
Fundamentals class is ideal for answering 
these questions before electing to take the 
TSO/e class or the JCL class. 
 
Other areas addressed are the internet 
capability of z/OS and what hardware runs the 
z/OS software.  The networking capabilities are 
examined at a high level giving the student a 
heightened awareness of those capabilities.   
 
The z/OS Fundamentals class is definitely the 
starting point for a person new to z/OS. 
 
 Allow me to be the instructor who starts you off 
on your journey into the world of z/OS.   Join 
me as TechKnowledge delivers the online 2-
day z/OS Fundamentals course on January 
19th & 20th, 2011. 
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